
Already an AMSOIL Customer? 

Thank you for your business and your support of AMSOIL products. Independent 
AMSOIL Dealers, much like the Dealer who provided this sheet to you, work all 
across North America. These Dealers are independent business owners, not 
members of the AMSOIL corporate staff, so they simply cannot answer all of your 
questions or solve every individual account issue. 

All AMSOIL customers and accounts are registered to specifi c AMSOIL Dealers. 
Therefore, your servicing Dealer is the best person for you to contact with ques-
tions, comments or concerns. If you don’t know who your servicing Dealer is, 
contact AMSOIL at the number below and ask for Dealer Services. 

Please know you are IMPORTANT to AMSOIL. We are here to serve you, and 
your satisfaction is one of our goals. You may direct general correspondence to 
AMSOIL INC. at: 925 Tower Ave., Superior, WI, 54880, fax to: 715-392-5225, or 
email to:suggestions@amsoil.com 

Please take the time to read the frequently asked questions (FAQs) and again, 
thank you for choosing AMSOIL. 

More Help: 
AMSOIL INC.: 715-392-7101 
Orders Only: 1-800-777-7094 
Website: www.amsoil.com 
Fax Line: 715-392-8324 
Technical Services Department: 715-399-8324 
Technical Services Fax Line: 715-392-8324

1. Q:  How do I fi nd out the name and phone number for my AMSOIL Servicing Dealer 
for assistance on product information or on ordering AMSOIL products and pro-
motional items?

A:  Call AMSOIL at 715-399-6552  

2. Q:  What should I do if I have an issue with shipping, freight charges, billing, order 
processing or other similar issues? 

A:  Call AMSOIL at 715-392-7101. Tell the receptionist your specifi c issue and he/she 
will direct your call to the appropriate department. 

3. Q:  Is there a policy that prohibits a Dealer other than my servicing Dealer from work-
ing with me? 

A:  Yes. All AMSOIL customers are registered to specifi c AMSOIL Dealers. Each of 
those customers is protected under those Dealers. As such, a Dealer is prohibited 
from working with a customer who is registered under another AMSOIL Dealer. 

4. Q:  Where do I fi nd answers to technical product questions, such as the appropriate fi l-
ter or recommended lubricant to use in a particular vehicle or piece of equipment? 

A:  First, contact your servicing Dealer. You can also go to the AMSOIL website, or call 
the AMSOIL Technical Services Department at 715-399-8324 for additional help. 

5. Q:  How do I fi nd out more about AMSOIL marketing, distribution and other options 
that may be available to me in an effort to work more effi ciently with AMSOIL? 

A:  It is best to start with your servicing Dealer. If you need further assistance, visit the 
AMSOIL website or contact the AMSOIL Sales Department. 

6. Q:  What should racers or race teams do when looking for AMSOIL sponsorship? 

A:  Racers or race teams can email the Race Department at racing@amsoil.com or mail 
a proposal to AMSOIL Corporate Headquarters.

 
7. Q:  What should magazine writers or advertisers do who want to contact AMSOIL? 

A:  Contact the AMSOIL Advertising Department at 715-399-6557 or by emailing ads@
amsoil.com. 

8. Q:  What should businesses do that are outside the USA or Canada and that want to 
purchase or distribute AMSOIL? 

A:  Contact AMSOIL at 715-392-7101 and request the International Sales Department.


